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Proposition Wheel




. Mobile (3G, LTE, APN, Device Mgr)

. Fixed (Fibre, ADSL, Diginet)

° Wireless (Microwave, Satellite)

° MPLS VPN (National, International)

. Internet (Dedicated, Broadband)

° LAN Management (Assess, Repair, Manage)

. Security (Network Firewall)




osted Serviceg

Software as a Service (Vs Services, SAP B1, Mgd SAP)

. Platform as a Service (ntegration Switch - EDI)
. Infrastructure as a Service (Dedicated &
. Virtual Hosting, Virtual Desktop, Storage, Backup)
¢ On-Site Services (Dedicated Storage & Backup, Private

Cloud, Professional Services)

Security (DC Firewall, Content, Anti-Virus, Spam)




° Vol P (SIP Trunks, Geo Porting)

° Telephony (Hosted PBX, Hosted Call Centre)

° Video (video Collaboration)

_______________

. Messaging & Collaboration (s Lync, Exchange)

“essag‘“g and Collabo,.at o

. Managed Communication (SharePoint, CRM)

. Fixed Mobile Convergence (One Net)
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e . Mobile Voice and Data (Red Plans)
. Machine 2 Machine (Tracking, Utility)

e Managed Mobility (Spend Manager)

BMsmess MObility

° Security (Device Manager)




Coverage & Capillarity




Global Reach




PAN African Network
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South African Coverage Global Interconnects

Global Coverage
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National Long Distance Fibre

South Africa

International boundary ®  Province capital”
Province y Railroad
National capital ——— Road

INDIAN
OCEAN




Pretoria Fibre Cape Town Fibre

Durban Fibre
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Network Capability




€ Regerated

Services APN
(568/month)

IMPERIALY

FAST MOVING FORWARD THINKING

Vodacom Core

Imperial Cage
Fibre Network

Hosting Environment
Vodacom Senderwood

Juniper
oo Dedicated
Firewalls

Imperial Cage
Hosting Environment
Vodacom Midrand

4096 kbps Local &
International (1:3)

D Network Africa APN
(XL (1068/month)

U/

MPLS
Network

* Total number of sites - 400

* All companies share a similar network

* Multiple VPN instances to cater for the \
each of the 40 Business units within the
group.

architecture.

( Fully managed solution with the following
services:

— MPLS VPN, VolIP, Hosting
— Security, Mobile Data Access
e Sitex 85

— 60 x Hotels

k — 25xFormula 1
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http://www.imperial.co.za/
https://www.google.co.za/url?url=http://www.acceleratecapetown.co.za/our-members/corporate-sponsors/tsogo-sun&rct=j&sa=U&ei=nOHzUoTNHMK4hAer5oBA&ved=0CDAQ9QEwAQ&sig2=1kKuA9iXpUDBuB6FOVm03Q&q=tsogo+sun&usg=AFQjCNGsiEjfoEFC__RVsvhEqFNvbA4gDA

* Fully managed solution with the followi$
services:

MPLS VPN

VSAT

Internet Access

Security

Mobile data access j

Backdoor Link via Third Par

‘ABSA DR SITE Secondary
GigabiEheme(d12.2238

CISC0 3845
ABSA SOUTHT
SECOND!
GigabiEtemetl
Address :10.2: .
¥
03t

Fibre Link 10240 Kbps CCT:
12219

LAN 16920210115
HSRP

~ABSA DR SITE Primary
GigabitEthemet#/2.2364
Address 10233 2122031

AN 169.202.10.115
HSRP

Fibre Link 10240 Kbps CCT: CDN
12279

HBSA SOUTH TOWERS . NETWORK (2R
PRIMARY R N Bk

FT BPI BANK -VOIP Vian=—)

&7

(__—VLAN 4072 CPT BPI BANK -VOIP Vlan

Y

RIMAR)
GigabitEthemet1/010.2241
1331

absa2a77409/040201
Lo: 1722168.118
CISCO 3845

* Fully managed solution with the following

Prepaid ABSA CDN Link

D

VASNET LINK
i : VB SIDE : 105
s e rVI Ce S ) CDN SIDE -13\23}?:{:;?\,:310/12 105 MTP-SPE-7613-01
10. 2%2 56.213/31 Istatic (inside,outside) 196.6.129.246 172.22.11.61

Istatic (inside,outside) 196.6.129.243 172.22.8.83

— International MPLS VPN
— Application services

INB : THE ABSA PREPAID SERVICE IS STILL YET TO|
BE CUTOVER TO VB AND CURRENTLY THE
_ Mobile 3G access SERVICES TERMINATE VIA CDN AND TELKOM.
ABSASOUTH TOWERS 36 APN Users: PLS LIAISE WITH THE PM SIPHIWO VILAKATI
APN1 Name : absa270republicats
1P Address range: 10.200.0.0/16
APN 2 Name : ABSA2_APN
15.10.0.0/18
Static APN's

\_



https://www.google.co.za/url?url=http://www.standrews.co.za/SpringExpo2013.html&rct=j&sa=U&ei=--3zUvPeMMyV7AaA5YCYDg&ved=0CDoQ9QEwBg&sig2=m8u7479aUyjfCQ91I6CCHA&q=absa&usg=AFQjCNGBoFqwuu8L6HPHTRzTMWq7eF_RSA
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 Fully managed solution with the

following services:

— MPLS VPN
— VSAT

\

Al
: N~
. NS
oS () All the remote sites will be configured with
X RN S 256Kkbps bandwidth burstable to 512kbps
AN N
VNN N SO
[N ANAN ~ 83x Branches
N ~
: - VNG N N
v\ N ~
i AN 256k/256k
7 \ N\ N '~
Main Data Centre \ NN AN >
Sunninghill N
gh /\ \ \ . N . N po
) ‘ \ \ \ 256K/256k =t -
= 2Mbps Fibre 3 \ \ N N Branch-1
' vodocom \ AN N
Midrand N N
MPLS Backbone \ \ N N
\ \ N 256k/256k OSPF
b \ AR S S
2Mbps Fibre A \ N
| Sandton \ \ N\ Branch-2
256K/256k \ N\
10Mbps Fibre v \ N
\ 256k/256k
\ \ OSPF
\ N S
\ \ Branch-3
\ \
\ \
AN
% OSPF % OSPF
DR Site o=
CSA Midrand Branch-83 Branch-4
.
Primary Links
Ubank Provided and Managed
5= Cisco Router Ubank PE Router g VSAT :
9 “wodacom) & owned Router E:i (MPLS PoP) b & = VSATLink =

r

services:

— MPLS VPN, VoIP
— 23 Sites

\_

* Fully managed solution with the following
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https://www.contactcenterworld.com/company/ubank.aspx

One Net Connect
(SIP Trunking / VolP)

hﬂ CAPITEC
IMPERIAL Y

FAST MOVING FORWARD THINKING

é

F; vodacom
o PLMN Network

vodacom .

IP Network

SIP Trunk
..o Fibre,
THIS CITY WORKS FORYOU Microwave,
v 2ot o Diginet
REGENT

YOUR COVER OF CHOICE

AVAVENECI-H:”:LJP

WOOLWORTHS
FINANCIAL SERVICES

Y . |
TSOGOSUN S=ITEC COm I%?y rewarésco Zymomdy  pvocall

T,
CONTACT CINTRES oltss2

* 302 SIP Trunks



https://www.google.co.za/url?url=http://www.futuresoft.co.za/CollectionAgents.aspx&rct=j&sa=U&ei=RuXzUtiMLMethQfQyoCIDg&ved=0CDQQ9QEwAw&sig2=GV6Aq-QWYio5f2v17YqXhg&q=nudebt+management&usg=AFQjCNH8Kktzg3R8xlOJmKjbuhvY06G-Kw
https://www.google.co.za/url?url=http://www.rldaly.co.za/?p=173&rct=j&sa=U&ei=ieXzUs2HFoWThgfat4GgAQ&ved=0CDoQ9QEwBg&sig2=hmTT5q-fJqZ8GJ8j5eGJgw&q=daly+call+centre&usg=AFQjCNEKDLNLpjpm-mE9NIy1Qv0acPnrXw
http://www.comittechnologies.com/
http://www.imperial.co.za/
https://www.google.co.za/url?url=http://www.acceleratecapetown.co.za/our-members/corporate-sponsors/tsogo-sun&rct=j&sa=U&ei=nOHzUoTNHMK4hAer5oBA&ved=0CDAQ9QEwAQ&sig2=1kKuA9iXpUDBuB6FOVm03Q&q=tsogo+sun&usg=AFQjCNGsiEjfoEFC__RVsvhEqFNvbA4gDA
https://www.google.co.za/url?url=http://www.kznkidneyassociation.co.za/&rct=j&sa=U&ei=lefzUqekBImphAfxvIDIDQ&ved=0CDYQ9QEwBA&sig2=DgMOld2BqtPNXYjJjSu1ag&q=rewardsco+contact+centres&usg=AFQjCNGf8GbL0_-C7vhU41XYTbi_9U1NOQ
https://www.google.co.za/url?url=http://www.instantgrass.com/case-studies/capitec-seeding-campaign/&rct=j&sa=U&ei=2-fzUqCPD8mShge1h4HQBg&ved=0CC4Q9QEwAA&sig2=QGCPEtenrrEgrvgtPdRfpQ&q=capitec+bank&usg=AFQjCNGWLTVA65oFV0urXcCalj0QzH5Wrg
https://www.google.co.za/url?url=http://www.itecfreestate.co.za/&rct=j&sa=U&ei=_efzUo4NxfGFB_nAgcAN&ved=0CDYQ9QEwBA&sig2=Uq8yAo9VCWDWqTcouN0xaw&q=itec&usg=AFQjCNFrlks9kpukKbSMEt_RxeGY_oZXZQ
https://www.google.co.za/url?url=http://www.imatu.co.za/news/attention-city-of-cape-town-employees/attachment/cofct-logo/&rct=j&sa=U&ei=S-jzUp_LKNKYhQfCqYG4DA&ved=0CC4Q9QEwAA&sig2=WZcIri3SWf_bdUrf0fofYg&q=city+of+cape+town+logo&usg=AFQjCNEdtSfoVmqdc3hp63O3LqyAJRJj0w
https://www.google.co.za/url?url=http://www.telkom.co.za/about_us/mediacentre/press_release/articles/2013/article_1148.html&rct=j&sa=U&ei=1uzzUum-FO2O7QbDkoGoCA&ved=0CC4Q9QEwAA&sig2=bujZ7Gi1x9qjKJun4A8bhA&q=telkom+mobile&usg=AFQjCNHn9Cn1ZIV_IK7tUDMqq6xV9_WROw

Hosted IP PBX

Hosted

LAN CE
== o= N
L =
Am Am A=
IP Handsets ‘
IP Handsets

e RT-Voice class of service
* Highly available, geographically dispersed S PLUMBLINK ,:.: o
* Enterprise PBX and VoIP environment L
* (CSOC-Single point of support STrenStar

* Highly competitive VolIP rates —arsPE__  sasfinbank




Video Collaboration
Point-to-Multipoint Video Configuration — Hosted Bridge

Hosted Video Bridge
Infrastructure

—— —_

9 Meeting

Desktop client Room

Video Collaborationis a '
Hosted Video and Application DVif:::O Mobile Client
sharing SOlUtion WhICh allOWS ;;onc;p <Advantage is they add in mobile users seamlessly

*Don’t need to go into the meeting room to set up the service

customers to enjoy the

benefits of an enterprise ol
bridge service between @ SCANIA ",- FIDELITY

points. GRINDROD HULAMIN

Meeting Rooms, Office @ @ .
devices or a Mobile end- I c@.s,\ rRHEINMETALL




Hosted Contact Centre INBOUND

PABXAND OUTBOUND
UNIFIED COMMS DIALLER
MULTIMEDIA
HOSTED EMAIL, FAX, SMS
INTEGRATION BACK OFFICE
BUSINESS CONTACT INTERNET
INTELLIGENCE CENTRE SOLUTIONS CHAT, CO-BROWSING
DYNAMIC SCRIPTING SOCIAL MEDIA
WORKFORCE INTELLIGENT
WOOLWORTHS MANAGEMENT ROUTING
FINANCIAL SERVICES
QUALITY CALL AVOIDANCE
“VoIP costs are up to 20%
: CONTACT RECORDING
cheaper than fixed line costs and VOICE AND SCREEN
operational costs have decreased ©)
by 15% so far —and we expect that BCLICKS TSOGO SUN

reduction to increase over time.”

Andy Clark, Head of Transformation, Chief Operating Officer, Woolworths Financial Services

Nara) KAREBO  _mazinal
GICRTTONR SYSTEMS Qoucl t:}p



https://www.google.co.za/url?url=http://www.acceleratecapetown.co.za/our-members/corporate-sponsors/tsogo-sun&rct=j&sa=U&ei=nOHzUoTNHMK4hAer5oBA&ved=0CDAQ9QEwAQ&sig2=1kKuA9iXpUDBuB6FOVm03Q&q=tsogo+sun&usg=AFQjCNGsiEjfoEFC__RVsvhEqFNvbA4gDA
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Broadband Connect Portfolio

Y

b vodacom

WWW

‘ vodacom o
vodacom ) Broadband Connect:
‘ Broadband Connect: Fibre
LTE
.. ~ l
‘#
\‘: >
\ <
vodacom vodacom N
d
‘ Broadband Connect Broadband Connect: Y E?ogggg;d ChEEaR

Satellite Wireless /Microwave DSL




Converged Communications

Mobile

* Voice
e Data
* SMS

Disparate Telephony

(&)

vodacom

f
~




Converged Communications

Fixed Mobile Convergence
Mobile

Cloud PBX (Advanced) Cloud PBX (Advanced)

S “Option A” e S "Option B” oo
PBX Replacement PBX Integration




Converged Communications

Total Unified Communications

Mobile

* Mobile Voice & Data

Contact
Centre .

D™ 8
&-’%

¥ i) k@ Video ¢ Contact Centre
icq Social ;

gm eMail
- @6

* Fixed Voice & Data
* Advanced PBX
* Video Conferencing

* Messaging & Collaboration

* |nstant Messaging

¢ Social Media




Business of the Future

O vodacom

Unified

Hosting /
Communications

Storage

Desktop Application

3 Office 365

SACd

PASTEL
G

ACCOUNTIN

Websites
Portal
eMail

Backups

Thin Client
Tablet
PC

Call Centre

VolP

vodgzom
N \ Video
fTDESL‘\\@’ -7 fMc
= i Microwave / =&
Fibre / ; )
' > Wifi

- -

“ Mobile ~~

Workforce

\



http://www.google.co.za/imgres?imgurl=http://info.groveis.com/Portals/130057/images/office_365.jpg&imgrefurl=http://info.groveis.com/blog/bid/154733/Google-Apps-vs-Microsoft-Office-365&usg=__QzRLu7cnfVzT_09OIsQzzioNxLQ=&h=250&w=418&sz=16&hl=en&start=3&zoom=1&tbnid=rLxoT_POdilAFM:&tbnh=75&tbnw=125&ei=xdB2UPH9EJCChQe-koCQCg&prev=/search?q=office+365&um=1&hl=en&sa=N&rlz=1W1ADSA_enZA484&biw=1600&bih=688&tbm=isch&um=1&itbs=1
http://www.google.co.za/imgres?imgurl=http://www.ernieels.com/assets/sidebar/Logo+SAP+large.jpg&imgrefurl=http://www.ernieels.com/golf/sponsors/sap.html&usg=__veHxYmWCuwyFSOBKsY22uaqr-sg=&h=155&w=314&sz=24&hl=en&start=2&zoom=1&tbnid=UeAVISRl5OyFSM:&tbnh=58&tbnw=117&ei=3tB2UMa5CM6Thgf594C4Dg&prev=/search?q=SAP&um=1&hl=en&rlz=1W1ADSA_enZA484&biw=1600&bih=688&tbm=isch&um=1&itbs=1
http://www.google.co.za/imgres?imgurl=http://www.intrepid.co.za/shoppingcart/images/categories/pastel.jpg&imgrefurl=http://www.intrepid.co.za/shoppingcart/productcategories.php?groupid=1&usg=__eGUf7w1WQvNymELPiPr6v5bOSsg=&h=80&w=220&sz=6&hl=en&start=25&zoom=1&tbnid=1IFZqRMTg5AcqM:&tbnh=39&tbnw=107&ei=P9F2UNTvCYeZhQfH1YH4CA&prev=/search?q=pastel+accounting&start=20&um=1&hl=en&sa=N&rlz=1W1ADSA_enZA484&biw=1600&bih=688&tbm=isch&um=1&itbs=1

Thank you




